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Instructions 
 

Step 1 
Select the LTC 
Health Assessment 
care type from the 
list of available 
care types. 

 

Step 2 
Complete all tabs 
in the LTC Health 
Assessment form.  

 

 

Step 3 
Once all tabs are 
completed, 
click the Send 
and Manage 
Referrals tab.  

 
 
 

Step 4 
Under Referrals 
to be Sent, there 
will be only one 
option available, 
HCCSS Placement 
Office. 
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Step 5 
Click the Send 
Referral button.  

 
 

 

Step 6 
A confirmation pop 
up message will be 
displayed, 
confirming that 
your referral has 
been sent 
successfully.  
 
The service 
provider will be 
added to the 
“Referrals” 
section.  
 
The status of the 
referral will be 
updated to 
“Pending”. 
 

 

 
 

 


