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Step 1: Go to RM&R Public website

RM&R Public Website

https://resourcematchingandreferral.com/

Click on the “Login” button.
You will be taken to ONE ID Identity & 

Access Management page
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Intermittent Issue

Some users have reported getting an 
error when they try to access ONE 

ID login page

Access Appliance Error Code: AA3-555

If you get the above error, please refresh the 
page or go back to RM&R site and try again.
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Step 2: Login with your ONE ID

• Enter your ONE ID email & password

• Click on the “Login” button
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Step 3: Answer security questions

• There will be 2 security questions.

• Enter your answer and click on the 
“Next” button
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Step 4: Don’t allow your computer to be recognized

Click on the checkbox.

Please always select this option.

Otherwise at next login the system will 
not ask for security questions, which 
will make your account vulnerable. 

Click Continue.
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Step 5: Allow ONE ID to access RM&R (One Time)

If this is the first time logging in through 
this process, ONE ID will require your 

permission to access RM&R (PHI)

Click on the checkbox to always 
allow access

Click on ‘Allow Access’
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Step 6: Accept RM&R Terms of Service (One Time)

If this is the first time 
logging in through this 

process, RM&R will require 
you to accept terms of 

service.

Click ‘Accept and Continue’

Tick the checkbox
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Step 7: You are automatically logged into RM&R

You will be redirected to 

RM&R and automatically 

logged in the application. 
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Step 8: Log out

On logout, ONE ID Identity & 

Access Management page will 

be displayed.

After completing your work, 

logout of RM&R.

Close the browser for extra 

security.


