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Resource Matching & Referral Release 9.29—Sender 

New Feature—Home Page has a different look 

New Feature—Changes to Login Screen 

Users will notice that the Login Screen has changed in the way it looks.  

After 

General Information: 

Before 

The Home Screen has also received an update. The ‘Messages’ are now located in the upper right corner 

indicated by the envelope icon. Menu options are streamlined and users can still switch to any other role 

that they have permissions to access by click on the ‘Switch To’ text.  
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Users that do not have permissions to send specific care types (LTC, Convalescent, Short Stay) will not be able to use 

the Send Referral Again functionality.  

New Feature—Send Referral Again functionality tied to user roles 

The Referral Comments now display the patient name for the individual the comment is for. 

Before 

After 

New Feature—Patient Name now appears in the Referral Comments box 

Before After 

New Feature—”Save” button on Custom Reports changed to “Download” 

When users are generating a report, the ‘Save’ button has been changed to ‘Download’ to better reflect the  action 

being completed. 

Before After 
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New Feature—Have cursor default to Patient Name on Client Search 

When users access the ‘Client Search’, the cursor will now default to the Patient Surname.  

Before After 

New Feature—Display Patient Name in Comments on Dashboard 

Patient name now appears at the top of the Comments box when a user views in the Dashboard. 

Before After 

Enhancement—Highlight the Create Care Type selection 

When a user is selecting the care type they want to create, the option will be shaded a different colour making it 

easier to see what the user is choosing. 
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Enhancement – In Patient Search, results should not automatically expand 

When a user searches for a patient, the results are no longer expanded automatically when the patient is selected. 

Click to expand 

Enhancement—Remove Gender from Patient Search 

Gender has been removed as an option when performing a Patient Search. 

Before After 

Enhancement—Current Location in Client Search now a smart search field.  

To improve performance, the Current Location parameter in Client Search is now a smart search field. As users type 

more information in, the search will narrow the results.  

Before After 
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The ‘Edit’ button has been moved to the upper right side of all tabs when viewing a referral. The look of the ‘Edit’ 

button has also been made consistent throughout.  

Bug Fix– Edit button when Viewing a referral is different between tabs 

Before After 

When printing a ‘Prescription Report’, the report will only show the information for the current care type that the user 

is accessing. Any previous data, or information entered in another Care Type will not be carried over to the new report.  

Bug Fix– Prescription Reports no longer have historical data 

When a user initiates a new LHIN—Home and Community referral for a patient that had a previous referral, the 

Current Location field on the Demographics tab will be blank. Users are required to add this information before they 

will be able to proceed with the referral.  

Bug Fix– Current Location will be blank on new LHIN-Home and Community referral 

The icon on the ‘History’ button in the Client Choice tab has been modified to look less like the ‘Refresh’ button on the 

web browser.  

Enhancement – Change the icon of the History button  

Before After 


