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Overview 

RM&R homepage is the starting point for all users who manually sign-in to RM&R, or users who 
have access to multiple modules. Modules are enabled based on user permissions. Should you 
have any questions on permissions contact the RM&R Help Desk at 1-866-556-5005. 
 
The homepage has up to six icons for each module available within RM&R. The six available 
modules are detailed below. 
 

Available Modules 

 
 
Transition 
Enables users to manage client bed matching for LTC, Short Stay and Convalescent Care type. 
 
Assessment 
Allows sending organizations to complete referrals for each of the available Care type. 
 
Service Provider 
This module allows receiving organizations to action complete referrals for each of the available 
Care Types. 
 
Reports 
Access to custom reports. 
 
Region Admin 
Provides access for system administrators. Order template administrators also use this module 
to create/update/remove order templates. 


