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Overview 
If you have a patient in RM&R with an existing care type referral, you may also wish to create 

an additional care type referral. For example, you may have a patient with an existing rehab 

referral, but also wish to initiate a long term care (LTCH) referral. 

 

Instructions 
 

Step 1 
Access existing patient 

referral 

For more details on how to 

access existing patient 

profile, please review the 

Edit or Update guide. 

 
Step 2 

Click on Client Details tab 

  

Step 3 

Click on Manage link  
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Step 4 

Click on Start New 

Referral that you want to 

start 

  
Step 5 

New referral has been 

initiated 

 To complete an eReferral 

form, please view the 

Complete a Referral 

guide  

 To learn about all the 

information required to 

complete a referral, please 

view the pertinent Types 

of eReferral forms in 

RM&R guides 
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