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Instructions 
Step 1 
Access patient referral 

For more details on how to 

access existing patient profile, 

please review the Edit or 

Update guide. 

 

Step 2 

Select your organization: 

A) If you have access to 

multiple organizations, 

select the vendor/hospital 

(e.g. Toronto General 

Hospital) 

 

B) Select your service 

provider/unit (e.g. TG-IC 

Program IP-SMB Cardiology) 

 

Step 3 

Click on the Client Search tab. 

 

Please refer to the quick guide 

“Assessment Dashboard [Client 

Search] for more details. 

 

Step 4 

A) Enter all of the fields 

required to identify the 

patient. 

B) Click on the Search button. 

 

Step 5 

Existing Patient 

A) Click on the patient’s name. 

B) Click on the Edit button. 
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New Patient  

C) Click on the New Client 

button 

 

The Demographics page will 

open. 

 

D) Complete all of the 

mandatory fields. 

E) Click next. 

 

The RM&R profile for this patient 

has bee completed, please 

continue on to Step 6. 

 

 

 

 

 

Step 6 

The resulting select care type 

page will be divided into two 

sections: 

F) A) Existing Care Types  

G) B) Other Care Types  

 

C) Click on Start New 

Referral button for the Care 

Type that you would like to 

submit a referral for. 

 

Please refer to the quick guide 

“Complete A Referral” for more 

details and refer to the different 

Care Type quick guides for 

referral details. 
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