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Overview 
Sometimes receiving organizations are unable to accept or admit a patient because they are 

either unable to provide specific services for the patient or the patient is ineligible for their 

services. In such circumstances a receiving organization will issue a Deny.  

 

Following a denied referral, there are 2 options to respond:  

 Resend the referral  

 Cancel the referral 

 

Instructions 
 

Step 1 
Access denied patient 

referral 

For more details on how to 

access existing patient 

profile, please review the 

Edit or Update guide. 

 
Step 2 

Click on Send and Manage 

Referrals tab 

 

Step 3 

Locate denied referral (red 

‘Denied’ in the status 

column) 

There are 2 options: 

1. Resend the referral  

A) Click the Send 

Referral Again button 

B) Proceed to step 4.  

2. Cancel the referral  

C) Click the  to 

cancel the referral 

(for more details, 

please review the 

Cancel a Referral 

guide.) 
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Step 4 

Select Reason to resend 

referral 

A) In the resulting pop up, 

select a Reason and 

enter any additional 

comments. 

From here, you have two 

options:  

B) If no longer want resend 

the referral, click the 

Cancel button.  

C) If you want to resend the 

referral, click the 

Continue button. 

After resending the referral, 

you will receive a 

confirmation banner 

message. 

 

 

4B 4C 

4A 


