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Overview 
The Profile History Report lists all the modifications made to the information within a referral 

since its creation. All of the information is organized in sections which correspond to the referral 

tabs. Information updated, deleted or added is highlighted in yellow on the report. 

 

All printed copies of personal health information must be stored and destroyed securely in 

compliance with PHIPA and organizational policies. 

 

Instructions 
 

Step 1 
Access patient 

referral 

For more details on 

how to access existing 

patient profile, please 

review the Edit or 

Update guide. 

 
Step 2 

Access Profile 

History 

A) In the patient’s 

referral, select the 

Client Details tab.  

B) Click the Profile 

History Report 

button.  
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Step 3 

Select printing 

settings 

A) Ensure you select 

the correct care 

type if you have 

multiple for this 

patient  

Specify the output 

settings of the report 

& select which 

sections of the 

referral you would 

like to print: 

B) Under Select 

Transactions, if 

you want to 

compare all 

history leave the 

dropdowns boxes 

as default, 

otherwise select ‘-

end report here-

’  

Under the earliest 

update you would like 

to compare to  

C) Under Print 

sections, specify 

which tabs on the 

referral you would 

like to print by 

clicking the 

pertinent 

checkbox 

Step 4 

Select printing 

options 

A) Download 

B) View in Browser 

C) Print 
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Printer Referral History Overview 

 

 
6. Patient information and the parameters of the report are seen in the header  
7. Information about when the changes were made is available in the first section  
8. Each tab on the referral is represented by a large header  
 

Each update is highlighted in yellow on the report, you will also notice the following columns: 

9. 

A) Attribute – displays all the questions & response options on the eReferral  
B) Current Value - displays the most up to date information in each part of the 

eReferral  
C) Previous Value - lists the value of the eReferral before the last change  
D) Change by  - shows the user and the date/time a field was last updated  
E) You can also see a response was deleted for the discharge destination question 
 

10. Under each header you can see when each tab/section was last updated 
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