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Instructions 
 

Step 1 
Logging into RM&R 

(Manually) 

There are 2 ways to log into 

RM&R: 

 

If your site is on the eHealth 

network: 

A) Click on your internet 

browser  

B) Enter 

https://resourcematchi

ngandreferral.ca into 

your search bar  

C) Go to Step 3 

 

If your site is not, you will 

need to access via the eHealth 

portal 

D) Go to 

https://oneremote.ehe

althontario.ca 

 
 

 

Step 2 

Log into ONE ID 

A) Type in your ONE ID 

Username (Username: 

First.Lastname@oneid.on.c

a) and password (PIN + 

Token Code) 

B) Click the OK button  

 

A pin must be created with the 

eHealth service desk prior to 

using the eHealth token for 

the first time. 

 

Contact the eHealth Help Desk 

at 416- 586-4373 for further 

details on how to obtain a pin. 
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Step 3 

Log into RM&R 

A) Type in your RM&R 

Username and password 

B) Click Log-in 

After logging in, you will be 

taken to the RM&R Homepage. 

Contact the RM&R Help Desk 

at 1-866-556-5005 if you 

have forgotten your password. 
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