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Overview 
An order template is a pre-populated form that will partially/fully complete the Medical 

Treatment Orders tab within the Home and Community referral form with common 

information. After applying an order template you are still to edit the referral as necessary.  

 

The feature is used for common medical treatment orders, in fast moving service areas like 

emergency departments, or certain outpatient clinics. 

 

If you are unsure of who your organizational order template administrator is, you should 

contact the RM&R help desk at 1-866-556-5005. 

 

Navigational Components 
 

1. Prerequisites 

A) Under Request for 

Assessment for ED and 

OP referrals and under 

the Medical Treatment 

tab for IP referrals 

B) Order Template Drop 

down 

 

 2. Requesting a new 

template 

Order Template 

Administrations (OTAs) are 

responsible for creating, 

editing and archiving order 

templates within the RM&R 

Application. 

 

Order templates are 

customized at an 

organizational level by the 

OTA. 
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