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Overview 
If a patient has had more than one referral for a particular care type, you can view that 

referral’s historical information through the show previous encounter functionality. The previous 

referral must be in a deactivated status before you can view previous encounters. 

 

Instructions 
 

Step 1 
Search for patient 

 
A) To search for the patient 

referral with a Request 

for Information by 

following the 

Assessment 

Dashboard [Task List] 

guide. 

 

B) Open the client profile, 

by selecting edit 

 
Step 2 
Start new referral 

 

On the care type page: 

A) Locate the referral care 

type to be selected 

B) Click Select New Referral  

 

 

 

 

 

Step 3 
After locating caretype, 

there are two options: 

 

A) If you no longer wish to 

start a new referral, click 

the Cancel button  

B) If you want to start a 

new referral, click the 

Start New Referral button 
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Step 4 
View previous referral 

information 

 

A) Select the appropriate 

tab and click Show 

previous encounter 

B) Previous information will 

populate under each 

category highlighted in 

yellow  

C) To hide the previous 

referral information, click 

Hide previous 

encounter button 
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