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Instructions 
Upon editing or updating a referral, the RM&R application will identify you as the last modifier. 

Your name, clinical designation, along with the date and time will be stamped on the referral. 

 

Step 1 
Access patient referral 

For more details on how to 

access existing patient 

profile, please review the 

Edit or Update guide. 

 
Step 2 

Select your organization: 

A) If you have access to 

multiple organizations, 

select the 

vendor/hospital (e.g. 

Toronto General Hospital) 

 

A) Select your service 

provider/unit (e.g. TG-IC 

Program IP-SMB 

Cardiology) 

 

Step 3 

Search for the patient’s 

referral 

There are 3 options to 

search for patients” 

A) Active Referrals 

B) Task List 

C) Client Search 

 

For more details on how to 

use the search functions, 

please refer to either of the 

documents below: 

1. Assessment Dashboard 

[Active Referrals] 

2. Assessment Dashboard 

[Task List] 

3. Assessment Dashboard 

[Client Search] 
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Step 4 

Select referral caretype 

Select the existing button 

next to the referral care type 

you wish to edit/update 

 
Step 5 

Make edits/updates 

A) You can now update any 

tab that you have 

permission to edit 

B) After you have completed 

your edits, click Save 
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