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• RM&R at the 2016 eHealth Conference 

Welcome The Scarborough Hospital! 
 

On behalf of Toronto Central Local Health Integration Network (TC-LHIN), we are     
             pleased to welcome The Scarborough Hospital (TSH) from Central East LHIN. 
  

              TSH will soon be joining the RM&R Program as a new participating site and 
               sender of Rehab/CCC and Palliative referrals.  Upon go-live, receiving sites       
         of Rehab/CCC and Palliative referrals in TC-LHIN will be able to accept referrals 
from The Scarborough Hospital through the RM&R application.  The Scarborough 
Hospital will rollout RM&R across inpatient units in 3 waves. 

Version 9.5 
 

The latest version of RM&R, Version 9.5, was set to go live on May 28, 2016.  This date has been 
postponed due to a technical issue identified by the vendor.  The RM&R Operations Team is 
working closely with the vendor to rectify the issue.  The new go-live date will be communicated 
to sites once more information becomes available.  If you have any questions regarding the 
postponed date, please feel free to contact the RM&R Program at RMR_Program@uhn.ca  

Eventually, all inpatient units at TSH will be able to send referrals for both Rehab/CCC and Palliative 
pathways through the RM&R application.  The RM&R Program is working TSH to finalize the go-live 
date for their first wave.  This date will be communicated to sites in the coming weeks. 
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We are excited to announce that our very own Katie Fong, will be 
presenting at the 16th Annual e-Health Conference in Vancouver on 
Monday, June 6, from 2 – 2:30pm.   
 

Katie will be presenting on “Streamlining Community Support Service 
Referrals in TC-LHIN to Increase Clinician Adoption”.  This presentation 
showcases the implementation approach used to improve the RM&R 
referral process for the Community Support Services Sector, as well as 
highlight key recommendations for similar healthcare projects. 
 

If you’re at the conference, show your support! 

RM&R Presents at the eHealth Conference in Vancouver!  

Site Name Changes 
 

Three participating sites have changed their name and we are letting  
you know!  The name changes are as follows: 
 

• St. Christopher House is now known as ‘West Neighbourhood House’  
• Toronto East General Hospital has been renamed to ‘Michael Garron Hospital’ 
• White Eagle Residence has been changed to ‘Chartwell White Eagle Long Term Care Residence’ 

 

Is your site changing its name?  If so, be sure to contact the RM&R Program to inform us of this change 
and find out what else may be required by emailing RMR_Program@uhn.ca.   

Privacy & Security Attestations  
RM&R would like to thank the Participating Organizations that 
submitted their Privacy and Security (P&S) Attestations for 2015.  
P&S Attestations must be completed on a yearly basis as part of site 
responsibilities outlined in the RM&R Privacy and Security Policies and 
Procedures and the Data Sharing Agreement.    
 

TC-LHIN has been informed of sites that are pending submission of 
their attestations to the RM&R Program Office.  These sites will be 
contacted directly by TC-LHIN and informed of next steps.  
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