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Canadian Health 
Informatics Awards (CHIA) 

 

The 2015 eHealth Conference was held 
in Toronto from May 31st – June 3rd.  
This year’s conference included the 10th 
annual CHIA Gala.  
 The RM&R Team took home an 

award in the “Project Team- 
Implementation Award” category 
for our implementation of Inpatient 
Palliative Care!  

 We would like to thank all of our 
participating sites who contributed 
to this great success! 

 See here for more details 
 

 

 

  

End User Agreement 
 The End User Agreement (EUA) was reviewed and revised to 

support compliance with the PHIPA Order HO-013 
 The annual EUA renewal period will be every July.  All RM&R users 

will be required to re-sign and agree to the terms of the EUA the 
first time they log into the system, after the EUA has been 
renewed.  You can find the policies referenced in the EUA here 
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 Users may contact their organization’s administrators or Privacy Officer for 
information about the agreement.  Any further questions or concerns may also 
be directed to the RM&R Program (RMR_Program@uhn.ca) 

http://www.coachorg.com/en/professionaldevelopment/2015-Project-Team---Implementation-Award.asp
http://resourcematchingandreferral.com/wp-content/uploads/2014/10/RMR-Privacy-and-Security-HIC-Manual.pdf
mailto:RMR_Program@uhn.ca


Strata Connect Update 
 

Based on your feedback, the program is making improvements to 
the RM&R system.  We are planning on upgrading to an improved 
integration technology standard called Strata Connect.  This will 
result in: 
 

 Reduced data entry 
 Improved usability  
 Increased referral data availability 
 And much more.. 
 
The RM&R Program will be engaging sites throughout the summer 
to introduce this initiative and begin planning with sites.  If you 
have any questions, please contact us at the email provided below. 
         

 

Privacy and Security Training Update 
 

To maintain compliance with Privacy and Security policies, 
training sessions were held in June for Privacy and Security 
Officers at participating sites. The training covered: 
 
 A refresher on the roles and responsibilities of officers 
 Privacy and Security  policies 
 Consent management procedures 
 
Please connect with your site’s Privacy and Security Officer 
should you have any questions or concerns regarding privacy 
and security. 

RMR_Program@uhn.ca 
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