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Community Support Services (CSS) Enhancements Project 
 

This six month project will engage key stakeholders to understand and prioritize challenges 
within the current CSS and Community Navigation & Access Program (CNAP) RM&R referral 
pathways.  Once these have been identified, RM&R’s Project Team will work towards 
implementing the supporting application changes. 

 
Total Joint Replacement (TJR) Project 
This six month project has been initiated to enable organizations within the TC LHIN to 
send and receive TJR outpatient rehabilitation referrals electronically.  This implementation 
will further increase the continuity of care as referral will be going through a centralized 
referral system.  
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The RM&R program will be aligning the Rehab/CCC pathway forms with the Rehab/CCC 
Provincial Referral Standards and GTA Rehab Network Inpatient Rehab/CCC forms, which is 
anticipated to start in Fall 2015.  This work is expected to involve a new Rehab/CCC care type 
within RM&R and retire the old Rehab/CCC referral care type.   
 
RM&R’s Project Team will be engaging sites in the near future.  Stay tuned for more 
information regarding this project!  
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Strata Connect Update 
 

The Strata Connect Project team is planning and preparing for the implementation of 
Strata Connect; a robust integration engine that will improve the user experience 
within RM&R by increasing the amount of data that can be automatically populated 
in RM&R from other health information systems.   
 
This multi-phase project will focus on converting the existing integrated sites over to 
use Strata Connect.  Project kick-off is targeted for October 2015.   
 
For more information about the project, please contact us at RMR_Program@uhn.ca 
 
         

 

A ‘Sending Facility Unit’ filter has been added 
to the Community Care Access Centre (CCAC) 
pathway, which will allow users to select 
multiple units at a time and pull the required 
information for those units under their 
respective organizations.  
 
To select multiple units, users must hold the 
‘ctrl’ button while making the Unit selections. 
 

Updates to ORBIT 
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