
What’s in this 
issue… 

2015 Accomplishments  
The RM&R Program has had a very successful year!  The following lists  
some of the accomplishments from 2015, which includes expansion  
to new clinical areas, standardizing existing pathways and further  
enhancing the operational support, maintenance  and reporting of RM&R.   
 

• Expanding the use of RM&R at 54 CAMH units to include Rehab/CCC and 
Community pathways  

• Implementation of Provincial Referral Standards (PRS) in Short-Stay, 
Convalescent and Rehab/CCC pathways 

• Implementation of intra-facility rehab beds at both Sunnybrook Health 

Sciences Centre & Toronto East General Hospital 

• Over 240 environment change requests completed for sites 

• Refining ORBIT to make the tool more robust including the addition of ABI 
referral data  

• Development of new quarterly TC LHIN  Long Term Care (LTC) report to 

support  capacity planning and assessment of LTC wait times 
• The RM&R Team took home a Canadian Health Informatics Award in the 

“Project Team Implementation” category for the Implementation of Inpatient 
Palliative Care! 

 

These successes would not have been possible without the commitment of RM&R 
participating sites.  Thank you for your continued support!  We look forward to 
more success in the new year. 

• 2015 Accomplishments 
• Updates & Upcoming Go-Lives! 

•  Community Support Services (CSS) Project 
•  Total Joint Replacement (TJR) Project 

• Happy Holidays from the RM&R Program Team 
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Happy Holidays from the 
RM&R Program 

 

Thank you to all RM&R 
participating organizations for 

your support this year!  
Wishing all of you a happy, 

healthy and peaceful holiday 
season and a prosperous and 

successful 2016! 

Project Updates & Upcoming Go-Lives 
 

Total Joint Replacement (TJR) Project 
The TJR project team has scheduled on-site and webinar training sessions for 
participating organizations of the TJR project in preparation for go-live, planned for 
January 28, 2016.  In addition, onboarding of new users is also underway.  Post go-
live, the project team will provide a two week support period with each site as part of 
the transition to operations. 
 

Community Support Services (CSS) Project 
The CSS project is currently underway with technical development of the CSS forms in 
preparation for testing.  Steering Committee meetings are also taking place in order 
to determine the future state vision and overall process of CSS referrals in RM&R.  Go-
live is targeted for February 2016, which includes streamlining  of CSS referral forms 
and onboarding additional users to further support referrals to the CNAP Hub and CSS 
agencies. 
 

 


